User Guide
Applying for Water Use

In order to use water, you will need to apply first.

A blue vinyl bag is attached to your door. The application for water use can be
found inside.

1) Fill out the application

2) Place the application in the return envelope

3) Mail the envelope to the Waterworks and Sewerage Bureau

If no water comes out or you cannot find the application form, please call the
Service Contract and Accounting Section at 096-381-1118.

(When moving) When you will stop using water — procedure

When you will no longer need to use water, please contact the Service Contract
and Accounting Section at 096-381-1118.

We ask the following of you:

Please tell us your name and address.

Please tell us the day that you would like to stop using water.

Please give us a forwarding address for when you move.

What method of payment would you like to use?

It normally takes about 2-3 months from starting to use water until your bill
arrives. Your final payment will be 2-3 months worth of water use organized
into a single payment for vour convenience.

Even if your new address is within Kumamoto City, you will need to reapply for
water use. Even if you will use the same bank account, you must still reapply
for a new electronic pavment transfer.

Starting or Stopping Water Use

For individuals who want to use water in a building with sewerage, their bills wil
have water use/sewer use included. (Starting water/stopping
water/inspection/payments will be together)

For individuals who use well water or hot spring water in a building with
sewerage, your water bill and sewer use bill will be issued separately. (Starting
water/Stopping water/inspection/payments will need to be completed

For more information, please contact the Waterworks and Sewerage Bureau
Service Contract and Accounting Section at 096-381-1118.

Please always keep your meter accessible and easy to see

[T ]Please keep the area inside and around your meter box tidy and clean.
[2]Please do not place any items above your meter box.

Please do not allow dogs to tamper with the device

[[4Please do not build or set anything above the meter box.
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Take care of our sewers

Sewage pipes run like veins throughout the city underground. The pipes carry
unclean water to treatment facilities where it is purified. Things such as dirt or
trash may clog the pipes, resulting in foul odors, so do not do the following:

(Do NOT flush cooking oil, lard, food waste or trash) If you flush these types of
things into the sewers, the pipes may become clogged and result in foul odors or
overflowing sewage, which could cause trouble for your neighbors.

(Do NOT flush acids, gasoline, or thinner) Acids can cause corrosive damage to
sewer pipes. Volatile substances have been known to explode, causing severe
damage.

(Do NOT throw away dirt, sand, or mud in the sewers) Dirt, oils and wood can
clog up the sewer pipes and cause pump failures so please do not dispose of
them in this manner.

(Do not flush rainwater) What the public sewage system carries is dirty water
(baths, kitchens, sinks, toilets) only. If you flush rainwater as well, the pipes wil
overflow, causing mechanism failures, flooding of lowland areas, and household
drainage back flows.

(About using a garbage disposal) Please do not use garbage disposals. If you
connect one to your sink, the food waste will pile up and decay in the sewer
pipes, causing foul odors and damaging sewage treatment equipment.

When this happens:--

[T ]*When water comes out poorly

If the flow of water from one of your faucets is poor, please contact a plumber.
However, hot water as well as water from upper floors of houses and
apartments wil not be high pressure. If all of the faucets have poor water
pressure you should check to see if there is a sound indicating a possible leak or
if the main water valve is wide open. If your water has always been poor then
there may be a construction problem. The pipe’s caliber, distance or utility may
have degraded over time, resulting in the problem. If it is found that the pipe
needs to be renlaced. this cost will be paid bv the individual using the water.
Please contact the Waterworks and Sewerage Bureau Water Consultation
Section at 096-381-5600.

[2]*When the water appears red

When pipes become old the rust inside them sometimes melt, making the water
appear reddish in color. Please continuously run vour water. It should become

[[3]*When the water appears white (cloudy)

Pour water into a cup and let it sit for about 2 minutes. If the bottom starts to
turn clear then you do not have anything to worry about as that is simply
oxygen being mixed. If the water does not become transparent then you may
have metal (zinc) in your pipe. Drain all the water from the pipe and once it
becomes clear. vou mav drink it.

[4]*If you smell chlorine

If you smell bleach, do not worry because that is only caused by chlorine. In
Japan we use chlorine to disinfect our water. The residual smell just means that
the water has been disinfected and is safe for use. Please do not worry about
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*|f you go on a trip and will not use water for an extended period of time

Since the water in your pipes will be quite old, it is recommended to fill up one
bucket's worth of water before drinking the water from the tap.

*|f there is a leak

1) Shut off all faucets

2) Check the water meter pilot

3) If the pilot has been turned, there may be a leak somewhere from the meter
to the faucet.

Y If the pilot is not turned. that is not abnormal.

For repairs and inspections, please contact a professional plumber designated by
the Waterworks and Sewerage Bureau. (The cost of the repair will be the
user’s responsibility) Please contact the Service Contract and Accounting
Section at 096-381-1118 if vou have anv auestions.

*If water is seeping out into the road

To help protect our precious groundwater please contact the Water Consultation
at 096-381-5600.

[(6]#To prevent pives from freezing

Once the outside temperature reaches -4°C it becomes easier for pipes to
freeze and become damaged. We ask that you run your water slightly and wrap
vour pipes in insulation tubing to prevent them from freezing.

Also, it is effective if you run all the water out from your outdoor water heater
or solar powered water heater.

If your pipes suffer damage, please contact the Water Consultation Section at
096-381-5600 after you make temporary repairs to the pipe.

[ 71/ vour toilet is clogged and will not flush

Most clogs can be unclogged with an over—the—counter plunger. When that fails
to work, please contact a professional plumber designated by the Waterworks
and Sewerage Bureau. The cost will be the user’s responsihilitv

=)

*If your toilet water will not stop flowing

You should close the stop cock connected to the water tank with a screwdriver.
If your tank has not been properly maintained, please repair it. If you cannot
repair it please contact a professional plumber designated by the Waterworks
and Sewerage Bureau. (The cost will be the user’s responsibility)
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Paying for Water Use KgAK

Calculating your Water Use Fee from your Meter BADDREOTHK
In Kumamoto City, we will come to read your meter once every two months. IEAMTIE2y BIT1 BRI >TOET, 27 ACHALIKEEEH T
That amount will be divided in half. ISRYSITET

Half of the amount used will be charged in the next month and then the
remaining half will be charged the month after next.

We will deliver you a notification of how much water you have used after R BEREU ORISR 3 KECERBOSMSY  THRASELET,
For example, you used 33 cubic meters worth of water when we measured your
meter in February.

FAEBRISERL. BUNEHEB L BISHERLET,

BIZIE, 2B OREORE, HEFEAESS mEALTWELET .

That amount will be broken into two payments, such as 17 cubic meters in ZOWTT MIARSTHHEESHI, 16 WAL T 2MEE4BIZHRLE
March and 16 cubic meters in April. ‘ _ ) ¥,
For individuals who live in a building with sewerage, you will receive a bill for TABAEIL T BRI EATUBNHLTIE, TABH St — I
both water and sewer use. For more information. please refer to the following: RUES, # L& TORGRER UL,

*Water Number CD ' @k tAFESCD ) o
For inquires. please refer to this number. BENEDEORISE, COBSESMSETL,

Caliber: the thickness of the pipe & @ EOKE

*Meter number @i—H—EE
This is the number of vour water meter. BERSCEROA—S—HOES TS,
*Current Amount of Used Water @S ECHAKE

4 Two months worth of used water 27 AMOERAETT.

*The estimated cost OCHRTEE
Current cost for the amount of water used . FEBRSERDOFRF REESHMSLLTVET.
Water Used: one month’s worth of water (in cubic meters) K8 1 ATEALKOE, BlilEm3
Water Fee: the cost of the water used (in Japanese Yen) KEHE  AEOERICHT MG, BhIEBARMA,
Sewage Fee: the cost of using sewers (in Japanese Yen) TORESERKN © TREOERISNT 2 e, BilEEAM,
*the costs include consumption tax RSB RESATNES
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Simplified Chart of Water Service Fees
[T ]Water Used: one month’s worth of water (in cubic meters)

[2]Caliber: the thickness of the pipe

[[3]Water Fee: the cost of the water used (in Japanese Yen)
[4]Sewage Fee: the cost of using sewers (in Japanese Yen)
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0% 13mm 0% 20mm Q%%  25mm

3] K& TKE &5t = A K& TKE &5t fEA /K& TKE a5t

KE #E fE A = KE HE fE R =8 KE B fER =

L] [4] [4]

(m?) () (F) (A1) (m?®) (M) (=) () (m?® (H) () (=)
0 972 874 1,846 0 1,339 874 2,213 0 1,825 874 2,699
1 988 888 1,876 1 1,355 888 2,243 1 1,841 888 2,729
2 1,004 903 1,907 2 1,371 903 2,274 2 1,857 903 2,760
3 1,020 917 1,937 3 1,387 917 2,304 3 1,873 917 2,790
4 1,036 931 1,967 4 1,404 931 2,335 4 1,890 931 2,821
5 1,053 946 1,999 5 1,420 946 2,366 5 1,906 946 2,852
6 1,069 960 2,029 6 1,436 960 2,396 6 1,922 960 2,882
7 1,085 975 2,060 7 1,452 975 2,427 7 1,938 975 2,913
8 1,101 989 2,090 8 1,468 989 2,457 8 1,954 989 2,943
9 1,117 1,003 2,120 9 1,485 1,003 2,488 9 1,971 1,003 2,974
10 1,134 1,018 2,152 10 1,501 1,018 2,519 10 1,987 1,018 3.005
11 1,279 1,146 2,425 11 1,647 1,146 2,793 11 2,133 1,146 3.279
12 1,425 1,275 2,700 12 1,792 1,275 3,067 12 2,278 1,275 3,553
13 1,571 1,403 2,974 13 1,938 1,403 3.341 13 2,424 1,403 3.827
14 1,717 1,532 3,249 14 2,084 1,532 3,616 14 2,570 1,532 4,102
15 1,863 1,661 3,524 15 2,230 1,661 3,891 15 2,716 1,661 4,377
16 2,008 1,789 3,797 16 2,376 1,789 4,165 16 2,862 1,789 4,651
17 2,154 1,918 4,072 17 2,521 1,918 4,439 17 3,007 1,918 4,925
18 2,300 2,046 4,346 18 2,667 2,046 4,713 18 3,153 2,046 5,199
19 2,446 2,175 4,621 19 2,813 2,175 4,988 19 3,299 2,175 5474

20 2,592 2,303 4,895 20 2,959 2,303 5,262 20 3,445 2,303 5,748
21 2,764 2,473 5,237 21 3,132 2,473 5,605 21 3,618 2,473 6,091
22 2,937 2,643 5,580 22 3.304 2,643 5,947 22 3,790 2,643 6,433
23 3,110 2,813 5,923 23 3.477 2,813 6.290 23 3,963 2,813 6.776
24 3,283 2,982 6,265 24 3,650 2,982 6,632 24 4,136 2,982 7.118
25 3,456 3,152 6,608 25 3,823 3,152 6,975 25 4,309 3,152 7,461
26 3,628 3,322 6,950 26 3,996 3,322 7,318 26 4,482 3,322 7,804
27 3,801 3,491 7,292 27 4,168 3,491 7,699 27 4,654 3,491 8,145
28 3,974 3,661 7,635 28 4,341 3,661 8,002 28 4,827 3.661 8.488
29 4,147 3,831 7,978 29 4,514 3,831 8,345 29 5,000 3,831 8,831
30 4,320 4,000 8,320 30 4,687 4,000 8,687 30 5173 4,000 9,173
31 4,519 4,170 8,689 31 4,887 4,170 9,057 31 5,373 4,170 9,543
32 4,719 4,340 9,059 32 5.086 4,340 9.426 32 5572 | 4340 9,912
33 4,919 4,510 9,429 33 5,286 4,510 9,796 33 5,772 4,510 | 10,282
34 5119 4,679 9,798 34 5,486 4,679 | 10,165 34 5,972 4,679 | 10,651
35 5,319 4849 | 10,168 35 5,686 4,849 | 10,535 35 6,172 4,849 | 11,021
36 5518 5,019 | 10,537 36 5,886 5,019 | 10,905 36 6,372 5,019 | 11,391
37 5,718 5,188 | 10,906 37 6.085 5188 | 11,273 37 6,571 5188 | 11,759
38 5,918 5358 | 11,276 38 6,285 5358 | 11,643 38 6,771 5,358 | 12,129
39 6,118 5528 | 11,646 39 6,485 5528 | 12,013 39 6,971 5,528 | 12,499
40 6,318 5,698 | 12,016 40 6,685 5,698 | 12,383 40 7171 5,698 | 12,869
41 6,555 5,867 | 12,422 41 6,922 5,867 | 12,789 41 7,408 5,867 | 13,275
42 6,793 6,037 | 12,830 42 7.160 6,037 | 13,197 42 7,646 6.037 | 13.683
43 7,030 6,207 | 13,237 43 7.398 6,207 | 13,605 43 7,884 6,207 | 14,091
44 7,268 6,376 | 13,644 44 7,635 6,376 | 14,011 44 8,121 6,376 | 14,497
45 7,506 6,546 | 14,052 45 71,873 6,546 | 14,419 45 8,359 6,546 | 14,905
46 7,743 6,716 | 14,459 46 8,110 6,716 | 14,826 46 8,596 6,716 | 15,312
47 7,981 6,886 | 14,867 47 8,348 6.886 | 15,234 47 8,834 6.886 [ 15,720
48 8,218 7,055 | 15,273 48 8.586 7,055 | 15,641 48 9,072 7,055 | 16,127
49 8,456 7,225 | 15,681 49 8,823 7,225 | 16,048 49 9,309 7,225 | 16,534
50 8,694 7,395 | 16,089 50 9,061 7,395 | 16,456 50 9,547 7,395 | 16,942
60 11,070 9,452 | 20,522 60 11.437 9.452 | 20,889 60 11,923 9,452 | 21,375
70 13,446 | 11,509 | 24,955 70 13.813 | 11,509 | 25,322 70 14,299 | 11,509 | 25,808
80 15,822 | 13,566 | 29,388 80 16,189 | 13,566 | 29,755 80 16,675 | 13,566 | 30,241
90 18,198 | 15,623 | 33,821 90 18,565 | 15,623 | 34,188 90 19,051 | 15,623 | 34,674
100 | 20,574 ] 17.680 ] 38254 100 | 20941 ] 176801 38621 100 21,4271 17680 | 39,107




Paying your Bill

In Kumamoto City there are two methods for paying your bill.

Bank Account Transfer
One method is the electronic account transfer. If you apply for this, every
month on the 25th vour bill amount will be deducted from vour account.

If the 25th falls on a Saturday/Sunday/holiday, then the amount will be deducted
on the next business day. If there is an insufficient balance in your account then
the amount will be withdrawn on the 10th of the following month.

To apply you will need: 1)a receipt 2)your bank book 3)take your inkan/seal to
vour bank or post office

Also, you may request that the Waterworks and Sewerage Bureau send you an
application form.

If you need an application, please contact the Service Contract and Accounting
Section at 096-381-1118.

The electronic payment procedure takes about 2 months to complete. Once it is
finished, vou will receive a notification in the mail.

The following banks accept electronic transfer payments.
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Higo Bank

Kumamoto Bank

Mizuho Bank

Sumitomo Mitsui Banking Corporation
Bank of Tokyo-Mitsubishi UFJ
Fukuoka Bank

Nishi=Nippon City Bank

Resona Bank

Eighteenth Bank

Bank of Nagasaki

Oita Bank

Howa Bank

Mivazaki Bank

Kagoshima Bank

Minami Nippon Bank

Kitakyushu Bank

Kumamoto Shinkin Bank

Kumamoto Dai-ichi Shinkin Bank
Kumamoto Chuo Shinkin Bank
Sumitomo Mitsui Trust Bank

JA Bank Kumamoto

JA Bank Uki

JA Bank Kamoto

Kyushu Roukin

Kumamotoken Shinyo Kumiai
Kyushukougin Shinyo Kumiai in Kumamoto City
Shoko Chukin Bank in Kumamoto City
Japan Post Bank
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Invoice
Another method of payment is the invoice method. We will send you an
invoice when you need to pay.

YOU can then pay the bill at a participating bank, postal oTTiCe or convenience
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Seven-Eleven
Lawson

Family Mart
Everyone

RIC Mart

Daily Yamazaki
Yamazaki Daily Store
Mini Stop

Coco Store
Poplar

Sunkus

Circle K
Three-F
Community Store
Seikatsu Saika
Kurashi House
Three Eight
Seicomart
SPAR(Hokkaido)
Seveon
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Water Quality Information

Kumamoto City’s Safe and Delicious Water

In order for everyone to enjoy our water, we will be inspecting the water based
on the following points outlined in our laws.

Water Quality Standards - Items

Over 50 contaminants including E. coli, lead, iron, nitrate nitrogen, trihalomethane,
organic matter, non-ionic surfactant, etc.

Establishing Water Quality Management Goals - ltems

27 other contaminants including uranium, nickel, toluene, carbonic acid, pesticides,

Original ltems
Sulfate ions, dissolved oxygen, silicic acid, phosphorous, etc.
As of April 2011

Periodical Water Quality Inspections

[T]Raw water inspection
Inspection of well water, three times a year
[2]Water purification inspection
Inspection of treated water before it is supplied to citizens

*Twice a vear
[3]Tap water inspections

Tap water
*0nce a month (inspections for chlorine, color, and clarity are done daily)

Natural Disaster Countermeasures

Waterworks and Sewerage Bureau Disaster Countermeasures

The Waterworks and Sewerage Bureau maintains pipes and structures that can
withstand most earthquakes. However, due to the damage caused by
earthquakes and typhoons, sometimes pipes break and water cannot be supplied
to people who have no power. When that happens, the Waterworks and
Sewerage Bureau will supply water via trucks until the water supply is restored.
As seen in the photograph, the emergency water supply tower is used to supply
the trucks with water so that it can be delivered to citizens.
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Water cycle and environmental conservation KET BRS

In Kumamoto, our lives are blessed with natural ground water. BRI RAMTRIOBHSEDLABYET .

The drinking water of Kumamoto City is 100% supplied by natural ground water.
The rainwater is absorbed through the soil and runs through the ground and is
purified along the way.

The water temperature is almost constant throughout the year.

Therefore, it feels cold in the summer and warm

in the winter. The water quality is good enough to drink from a well.

Kumamoto's spring water is very well known in Japan.

The water can be drunk as is from the faucet. Moreover, it is widely known as
the leading source of delicious water in Japan. Delicious, natural water comes out
of the faucet--+ This is life in Kumamoto.
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Approaches :
5t Recovering

Recharge Gapacity

Management of underground water

Kurnarmoto

Gooperation
in the upstream region
and the dow nstream region
v

B : Pyroclasfic flow deposit
© : Pyroclastic flow depasit
D: Togawa Lava

Please do not waste water. KEBA BN ELES

In order for us to continue to protect our delicious water for future generations,
we need to conserve water on an individual basis.

(in the kitchen) You can save up to 30L of water by opening and closing the
faucet more often when reducing your water use by 5 minutes.

(laundry) By reusing the leftover water from your bathtub you can save about
100L of water.

(when washing up) If you use three cups of water when brushing your teeth, you
can save about 17L by not leaving the faucet on.

(in the bath) By opening and closing the shower faucet more often and reducing
vour shower time by 3 minutes, you can save about 30L of water.

(in the bathroom) the large flush uses about 11-15L of water each time, the
small flush uses about 6-8L. By selecting the proper flush, you can save about
5-7L of water each time vou flush.

(6]

(when washing your car) Instead of running your hose for 20 minutes, by using 5
buckets of water you can save about 190L of water.

BOLLWKERDERIZTFURZTINGDES, — AVEYHKE LT BLESLS
ANFELES.

BT REOOZEHLRITEAD TROERARMZ S MEHET 2LK30UvbL
DEK

HRBRBORYSEF AT 2L#1000 ML O#iIK

SEED Y TIRTORAAEIL, 3SR OZERIT LSS 28U TEITHITT
DDISI0):37/3

AS) Yy I—DIEHREIT D TROE R MZE I MERT 5E130Uy
ML OETK

R KLA=TIEFT1~15UybL, INN—TTEHIE~BUYMLDIKASTE
NET LNA—DFENDHFET 2L 1 RITHES~TIVNLOEIKIZBYET,

RE) N YBRTOREE, 209HA—ATHEY 2&YLTETHI190Uvh
LK




Waterworks Infrastructure

WATER DISTRIBUTION SYSTEM
Pumps move groundwater up from wells, chloride is added to disinfect it (the
chlorination of tap water is obligated by law in Japan), and then it runs to our
reservoirs.
From the reservoirs the water is delivered to homes via pipelines.

[T ]wel

[2]Chlorination

Pump

[[4 |Distributing Reservoir
[5 |Pipelines

[[6 JFaucet

Infrastructure of the Sewage System

The Role of the Sewage System
The sewage system are a vital part of maintaining hygiene as well as protecting
and conserving the natural environment while creating a healthy living
If the sewage system is maintained, you would find that the water is clean and
eventually merges with rivers and the ocean. The sewage system also protects
against disease—carrying flies and mosquitoes as well as unpleasant smells.
Rainwater is swiftlv exited via the sewers. protecting the city from floods.
Infrastructure of the Sewage System
Before unclean water from the city is returned to the rivers and oceans, it flows
__via sewer pipes to the purification facility where it is purified.
| 7 |Sewage pipes
| 8 [Manhole
L 9 |Silt basin
0|Primary sedimentation tank
L11[Reaction tank
[ 12|Final sedimentation tank
3|Disinfection facilities

]

1
[14]Water quality inspection

15]Sludge treatment facility
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List of contact numbers

Waterworks and Sewerage Bureau (rep) 096-381-1133

About payments for water usage
About Starting/Stopping water usage, cancellations, change of users
About inspections. water amount used

Service Contract and Accounting Section
096-381-1118

Seibu Waterworks and Sewerage Center
096-351-3154

Hokubu Waterworks and Sewerage Center
096-322-1177

Tomiai Business Office

096-358-0070

Jonan Business Office

0964-46-6407

Ueki Business Office

096-272-1116

BHEVAEDE

ETKER(RREK) 096-381—1133

sign-up fee and user fee

Water Supply and Drainage Facilities Section
096-381-1151

KEREFEDHIIANZDNT
FERRAA, Rk, ABEEEICONT
et EAKEBIZONT

kR --096-381—1118

FE L FkE 42— --096-3561—31564
e# L FkE 42— 096-322—1177
EAEEF () --096-358—0070(4%)
WEEER(1R) - -0964-46-6407 (1)
HEAREZER (X)) -096-272-1116

Water Supply and Drainage Facilities construction, reconstruction and removal,

When you find leaks in the roads
When there is red/white water
When the water pressure is poor

Water Consultation Section at 096-381-5600
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ERETORAKE RO =&
FEONSRABLIK BLKNHDEE
FKEDHABLARf2EE

JKAEHER - -096-381—5600

After hours (evenings, off days, weekends, holidays) contact information

After hours hotline: 096-381-0012
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EFRSA RO - --096-381—0012




