User Guide

Applying for Water Use
In order to use water, you will need to apply first.
A blue vinyl bag is attached to your door. The application for water use can be
found inside.
1) Fill out the application
2) Place the application in the return envelope
3) Mail the envelope to the Waterworks and Sewerage Bureau

If you do not have water or cannot find your application form, please call the
Water and Sewerage Bureau Customer Center (096-381-1118).
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When You Will Stop Using Water (Moving Out, etc.)
When you will no longer need to use water, please contact the Water and
Sewerage Bureau Customer Center at 096-381-1118.
We ask the following of you:
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1) Please tell us your name and address. 1) ERELHTERR T,

2) Please tell us the day that you would like to stop using water. 2) KEOBERELHBBEHA THEN,
3) Please give us a forwarding address for when you move. 3) BEREOBENORYFERA TS,
4) What method of payment would you like to use? 4 BTIVFHEESSNETh,

[t normally takes about 2-3 months from starting to use water until your bil
arrives. Your final payment will be 2-3 months worth of water use organized
into a single payment for your convenience.

If your new address is within Kumamoto City, you will need to reapply for water
and sewerage service. If you use the same account, you can transfer your
account.

Starting or Stopping Water Use
For individuals who want to use water in a building with sewerage, bills will have
water use/sewer use included (starting water/stopping
water/inspection/payments will be together).
For individuals who use well water or hot spring water in a building with
sewerage, your water bill and sewer use bill will be issued separately (starting
water/stopping water/inspection/payments will need to be completed
separately).

For more information, please contact the Water and Sewerage Bureau Customer
Center (096-381-1118).

Please Always Keep Your Meter Accessible and Easy to See

Please keep the area inside and around your meter box tidy and clean.
Please do not place any items above your meter box.

Please do not allow dogs to tamper with the device

Please do not build or set anything above the meter box.
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Take Care of Our Sewers

Sewage pipes run like veins throughout the city underground. The pipes carry
unclean water to treatment facilities where it is purified. Things such as dirt or
trash may clog the pipes, resulting in foul odors, so do not do the following:

[Do NOT flush cooking oil, lard, food waste or trash]

If you flush these types of things into the sewers, the pipes may become
clogged and result in foul odors or overflowing sewage, which could cause
trouble for your neighbors.

[Do NOT flush acids, gasoline, or thinner]
Acids can cause corrosive damage to sewer pipes. Volatile substances have
been known to explode, causing severe damage.

(Do NOT throw away dirt, sand, or mud in the sewers]
Dirt, oils and wood can clog up the sewer pipes and cause pump failures, so
please do not dispose of them in this manner.

[Do NOT flush rainwater]

What the public sewage system carries is dirty water (from baths, kitchens,
sinks, toilets) only. If you flush rainwater as well, the pipes will overflow, causing
mechanism failures, the flooding of lowland areas, and household drainage back
flows.

[Using a garbage disposal unit)

Please do not use garbage disposals unit. If you connect one to your sink, the
food waste will pile up and decay in the sewer pipes, causing foul odors and
damaging sewage treatment equipment.

When This Happens:---

[T]OWhen water comes out poorly

If only a specific faucet has poor water pressure, please consult a designated
water supply installation contractor. However, water pressure will inevitably drop
for hot water supplies and water supply on the second floor or above.

If water pressure is poor for all faucets, or if it has suddenly gotten worse
recently, please check that the ring valve is fully open and that there is no
leakage or sound of running water.

If the water pressure has been poor for a while, it may be a structural problem.
If the problem is due to factors such as the distance from the main pipe,
insufficient diameter, branching, or a decrease in the pipe cross—section due to
deterioration over time, it may not be possible to resolve the problem without
replacing the water supply pipe. The cost of this will be borne by the customer.

Please contact the Water Supply and Sewerage Bureau Water Supply
Maintenance Section (096-381-5600).

[21OWnhen the water appears red

When pipes become old, the rust inside may melt, making the water appear
reddish in color. The water will become clear again if you keep the water running
for a short period.

[(3]OWhen the water appears white (cloudy)

Pour water into a cup and let it sit for about 2 minutes. If the bottom starts to
turn clear, it means air is mixed with the water. This is nothing of concern. If the
water does not become transparent, then you may have metal (zinc) in your
pipe. Drain all the water from the pipe and only use the water again once it
becomes clear.

[4]OIf you smell chlorine

If you smell chlorine, that is because chlorine has been mixed in. In Japan, we use
chlorine to disinfect our water. Tap water is also mandated to not contain any
residual bleach. The smell is proof the water has been disinfected, and there are
no concerns when drinking this water.
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QIf you go on a trip and will not use water for an extended period of time

Since the water in your pipes will be quite old, it is recommended to run the tap
until it fills up one bucket’s worth of water before drinking.

OlIf there is a leak

1) Shut off all faucets

2) Check the water meter pilot

3) If the pilot has been turned, there may be a leak somewhere from the meter
to the faucet.

¥ If the pilot has not been turned, there is no problem.

For repairs and inspections, please contact a water supply installation contractor
designated by the Waterworks and Sewerage Bureau (the cost of the repair will
be the user’s responsibility). Please contact the Water and Sewerage Bureau
Customer Center at 096-381-1118 if you have any questions.

Olf water is seeping out into the road

To protect the precious groundwater, please contact the Water Supply
Maintenance Section (096-381-5600).

@OTO prevent pipes from freezing

When temperatures drop to around -4°C, water pipes are more likely to freeze
and break. Please take measures such as running water little by little from the

faucet or attaching thermal tubes. towels, etc. to the water pipes.

Also, it is effective if you run all the water out from your outdoor water heater
or solar powered water heater.

If the water pipe from the distribution pipe to the water meter is damaged,

please make emergency repairs and then contact the Water Supply Maintenance
Section (096-381-5600).

[Z1OIf vour toilet is clogged and will not flush

Most clogs can be fixed with a commercially available plunger. If the problem is
still not fixed, please contact a designated drainage facility construction
company (the cost will be borne by the customer).

OlIf vour toilet water will not stop flowing

Use a screwdriver to tighten the “stop valve™ attached to the pipe that supplies
water to the tank to shut off the water. If the tie inside the tank has come off
or the gasket is old, repair it. If you are unable to repair it yourself, please
request a water supply installation contractor to repair it (the cost will be borne
bv the customer)
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Paying for Water Use

Calculating Your Water Use Fee From Your Meter
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In Kumamoto City, we will come to read your meter once every two months. The
amount of water used wil be divided in half.

Half of the amount used will be charged the next month, and the remaining half
will be charged the following month.

We will deliver you a notification of how much water you have used after
measuring.

For example, you used 33 cubic meters worth of water when we measured your
meter in February.

That amount will be broken into two payments, such as 17 cubic meters in
March and 16 cubic meters in April.

For individuals who live in a building with sewerage, you will receive a bill for
both water and sewer use. For more information, please refer to the following:

@ Water Number CD
Please provide this number when making inquiries.

@Caliber: the thickness of the pipe

@Meter Number
This is the number of your water meter.

@Current Amount of Used Water
This is the amount of used water in the last two months.

@CEstimated Cost

This is the cost to be charged as of this inspection.

Amount of Water: the amount of water used in one month (in cubic meters)
Water Fee: the cost of the water used (in Japanese yen)

Sewage Fee: the cost of using sewers (in Japanese yen)

*the costs include consumption tax
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Simplified Chart of Water Service Fees
[T ]Water Used: one month’s worth of water (in cubic meters)

[2]Caliber: the thickness of the pioe

Water Fee: the cost of the water used (in Japanese yen)

[4]Sewage Fee: the cost of using sewers (in Japanese yen)
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13mm 1 20mm 25mm
fEFIKE HEbR
SEAE ()

TAGE Gt K& TAGE Gt K& TAGE as

()] (G (G ) ) () ()] )
890 1,880 1,364 890 2,254 1,859 890 2,749
905 1,911 1,380 905 2,285 1,875 905 2,780
919 1,942| 1,397 919 2,316 1,892 919 2,811
934 1,973] 1,413 934 2,347 1,908 934 2,842
949 2,005 1,430 949 2,379 1,925 949 2,874
963 2,035 1,446 963 2,409 1,941 963 2,904
978 2,067 1,463 978 2,441] 1,958 978 2,936
993 2,098 1,479 993 2,472 1,974 993 2,967
1,007 2,129 1,496 1,007 2,503 1,991 1,007 2,998
1,022 2,160 1,512] 1,022 2,534 2,007 1,022 3,029
1,036 2,191 1,529] 1,036 2,565 2,024] 1,036 3, 060!
1,167 2,470 1,677 1,167 2,844 2,172] 1,167 3,339
1,298 2,750] 1,826] 1,298 3,124 2,321] 1,298 3,619
1,429 3,029 1,974] 1,429 3,403 2,469 1,429 3,898
1, 560 3,309] 2,123] 1,560 3,683 2,618 1,560 4,178
1,691 3,588 2,271] 1,691 3,962 2,766] 1,691 4,457
1,822 3,868 2,420] 1,822 4,242 2,915 1,822 4,737
1,953 4,147) 2,568 1,953 4,521) 3,063] 1,953 5,016
2, 084 4,427) 2,717 2,084 4,801] 3,212 2,084 5,296
19 2,491 2,215 4,706 2,865 2,215 5,080 3,360] 2,215 5,575
20 2,640 2,346 4,986) 3,014 2,346 5,360[ 3,509 2,346 5, 855
21 2,816 2,519 5,335 3,190 2,519 5, 709| 3,685 2,519 6,204
22 2,992] 2,692 5,684 3,366] 2,692 6,058] 3,861 2,692 6,553
23 3,168 2,865 6,033] 3,542| 2,865 6,407 4,037] 2,865 6,902
24 3,344] 3,037 6,381] 3,718 3,037 6,755 4,213 3,037 7,250
25 3,520 3,210 6,730] 3,894 3,210 7,104 4,389 3,210 7,599
26 3,696 3,383 7,079] 4,070] 3,383 7,453 4,565 3,383 7,948
27 3,872| 3,556 7,428] 4,246] 3,556 7,802] 4,741] 3,556 8,297
28 4,048 3,729 7,777 4,422] 3,729 8,151 4,917 3,729 8, 646
29 4,224 3,902 8,126] 4,598 3,902 8,500[ 5,093] 3,902 8,995
30 4,400] 4,074 8,474 4,774] 4,074 8,848 5,269 4,074 9,343
31 4,603 4,247 8,850| 4,977 4,247 9,224 5,472| 4,247 9,719
32 4,807] 4,420 9,227 5,181] 4,420 9,601 5,676| 4,420 10, 096
33 5010, 4,593 9,603] 5,384 4,593 9,977 5,879] 4,593 10,472
34 5,214 4,766 9,980] 5,588 4,766 10,354 6,083] 4,766 10, 849
35 5 417] 4,939 10,356] 5,791 4,939 10,730] 6,286] 4,939 11, 225
36 5,621] 5,112 10,733 5,995 5,112 11,107 6,490 5,112 11, 602
37 5824 5,284 11,108 6,198 5,284 11,482 6,693| 5,284 11,977
38 6,028 5,457 11,485 6,402] 5,457 11,859] 6,897 5,457 12, 354
39 6,231 5,630 11,861] 6,605 5,630 12,235 17,100] 5,630 12, 730
40 6,435 5,803 12,238| 6,809 5,803 12,612| 7,304] 5,803 13, 107
4 6,677 5,976 12,653| 17,051 5,976 13,027| 7,546] 5,976 13,522
42 6,919] 6,149 13,068 7,293 6,149 13,442| 7,788] 6,149 13,937
43 7,161 6,322 13,483 17,535 6,322 13,857 8,030 6,322 14, 352
44 7,403| 6,494 13,897 7,777 6,494 14,271 8,272 6,494 14,766
45 7,645 6,667 14,312 8,019] 6,667 14,686| 8,514] 6,667 15,181
46 7,887 6,840 14,727| 8,261] 6,840 15,101] 8,756] 6,840 15, 596
47 8,129 17,013 15,142| 8,503 17,013 15,516] 8,998] 17,013 16, 011
48 8,371] 17,186 15,557] 8,745 7,186 15,931 9,240 17,186 16, 426
49 8,613 17,359 15,972| 8,987 17,359 16,346] 9,482] 17,359 16, 841
50 8,855 7,531 16,386] 9,229 7,531 16,760 9,724| 17,531 17, 255
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Paying Your Bill

In Kumamoto City there are two methods for paying vour bill.

Bank Account Transfer
One method is the electronic account transfer. If you apply for this, your bil
amount will be deducted from your account every month on the 25th.

If the 25th falls on a Saturday/Sunday/holiday, the amount will be deducted on
the next business day. If there is an insufficient balance in your account, the
amount will be withdrawn on the 10th of the following month.

To apply, please go to a bank or Japan Post Bank (post office) with 1) your
receipt, 2) your bankbook, and 3) your seal.

Alternatively, you can request the Water and Sewerage Authority to send you
an application form.

If you need an application form, please call the Water and Sewerage Bureau
Customer Center (096-381-1118).

The electronic payment procedure takes about two months to complete. Once it
is finished, vou will receive a notification in the mail.

The following banks accept electronic transfer payments.

Higo Bank

Kumamoto Bank

Mizuho Bank

Sumitomo Mitsui Banking Corporation
Fukuoka Bank

Nishi-Nippon City Bank

Resona Bank

Juhachi-Shinwa Bank

Bank of Nagasaki

Oita Bank

Howa Bank

Miyazaki Bank

Kagoshima Bank

Minami Nippon Bank

Kitakyushu Bank

Kumamoto Shinkin Bank
Kumamoto Dai-ichi Shinkin Bank
Kumamoto Chuo Shinkin Bank
JA Bank Kumamoto

JA Bank Uki

JA Bank Kamoto

Kyushu Roukin

Kumamotoken Shinyo Kumiai
Yokohamakougin Shinkumi Bank
Japan Post Bank(post office: Kyushu area only)

(Invoice)
Another method of payment is the invoice method. We will send you an
invoice when you need to pay.

You can then pay the bill at a participating bank, postal office or convenience
store.

Please pay by the due date on the invoice. The following convenience stores
accept payments. You can also pay at the financial institutions listed above.

7-Eleven

Lawson

Family Mart

Daily Yamazaki

Yamazaki Daily Store

New Yamazaki Daily Store

Mini Ston

Poplar

Seikatsu Saika

Kurashi House

Three Eight

Seicomart

Hamanasu Club

Yamazaki Special Partner Shop
Hasegawa Store

Taie

Stores with payment collection terminals (MMK)

You can also pay using electronic payment services by scanning the barcode on
the invoice with a mobile device such as a smartphone.

Please make your payment by the deadline stated on the invoice. The available
services are:

LINE Pay

PayB

PayPay

Rakuten Bank Convenience Store Payment Service
au PAY

d Payment

Rakuten Pay
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Water Quality Information KENEH

Kumamoto City's Safe and Delicious Water R THOLLEATTOKEK

In order for everyone to enjoy our water, the Water and Sewage Bureau

inspects the water based on the following points outlined in the Water Supply fﬁ?ﬁﬁﬁgﬁ;‘%g’ggiggﬁﬁgﬁfﬂm’“ LRoAGERTE

Act:
Water Quality Standards - ltems @ KEEAEEE
Over 51 contaminant.s including E. coli, lead, iron, nitrate nitrogen, trihalomethane, RIBEL.L 8. B, ERIERE, BNIADARY, Hil. A REFERS
organic matter, non-ionic surfactant, etc. E51IHE
Establishing Water Quality Management Goals - Items OKHEEE R ERE
§t50 other contaminants including uranium, nickel, toluene, carbonic acid, pesticides, 5. Sy, ML Ty, A, M E25AE
Original ltems OEIER
Sulfate ion, total acidity, soluble silicic acid, filtration microscopy, etc. BB A, BB, SR (B BBREBE
As of April 2024 202444 ABE

Periodical Water Quality Inspections EAKERE

[T ]Raw water inspection ORkORE
Inspection of well water, three times a year HEDBRG LT ORROK

[2]water purification inspection @5 KDBRE
Inspeption of treated water before it is supplied to citizens FUKEIBLI %Y T RIOK
*Twice a year HE2EDBRE

[3]Tap water inspections ®iKiIkDBE
Tap water . . . . BOAGHBK
*0nce a month (inspections for chlorine, color, and clarity are done daily) HKATECEEER. €. BU-0TRERRE)

ol
Natural Disaster Countermeasures REAE ZLLD

Waterworks and Sewerage Bureau Disaster Countermeasures ETKEROREN S
The Waterworks and Sewerage Bureau maintains pipes and structures that can . . _
withstand most earthquakes. However, due to the damage caused by Lff;kf’am‘ BPCABEEBE OB SSBLOIAIRALY
earthquakes and typhoons, pipes may break and water cannot be supplied to ;23% ?ﬂé«fﬁg’;‘%@fiﬁ;%ifi;@%‘éﬂsm:u‘ BBTHE
people who have no power. When that‘happens, the Wate(works and Seweragg {,Mff&g\ L.F,K%%:‘.@; KA Bk ol 12 % 5 O, KET. A
Bureau will supply water via trucks until the water supply is restored. As seen in ADROUEAKEE, BUES. ) )
the photograph, the emergency water supply tower is used to supply the trucks o OIBBEAKE, AARAE AN SBRAALLOUHET SR

with water so that it can be delivered to citizens.




Water Cycle and Environmental Conservation KR BERS

In Kumamoto, our lives are blessed with natural ground water. AR R A TAIDBHEBLABYES,
The drinking water of Kumamoto City is 100% supplied by natural ground water. A 1005 KA K BT T
H H H H 7] TR % A IKTS o FiR N
The rainwater is absorbed through the soil, runs through the ground, and is AR I 2L TR LI B AR BB, S A YES

purified along the way.
The water temperature is almost constant throughout the year.

; ; i ; ; KRGERIEECTRE—E T, BAC BERECBLET, ZOKEIL,
Therefore, it feels cold in the summer and warmin the winter. The water quality T s e e
is good enough to drink straight from a well. Kumamoto's spring water is known ELTECAIBNTOET,

to be the most delicious in Japan.

Out comes delicious, natural water with the twist of a tap--+ This is life in ABOROEDRAE BULORAKI S, TABESLOEAIZIZBYE
Kumamoto. kR

Approaches _

for Recovering
Recharge Gapacity
by watFrin 1o the rice field

Cooperation
in the upstream region
and the downstream region

Lake Ezu

Let's Not Waste Water KERAENELES
To protect our delicious water for future generations, we need to conserve BOLLKERDERISFUER TOHBES, — ADEYAKE BB ES &S
water on an individual basis. DAFELLS
Kitchen) Reduce your water use by five minutes and save 30L of water by A EEOOEH LB ED TROM BRE 55 MERET 5L8030UvhL
being mindful of when to open and close the tap 2

Laundry) By reusing the leftover water from your bathtub, you can save about

HB) SR BOEYSERIMT 54 100U L ORI
100L of water 7

Bathroom Sink) If you use three cups of water when brushing your teeth, you SEE) VT IR COEH AL, 3RO EBT >KUIZT BLY 1 ETHR1T
can save about 17L by not leaving the faucet on for 3 minutes. UYL ORiIK

Bath) By being mindful of when to open and close the shower head and reducing BE) S v T—DTED LB B TR E RE %35 R T 5440300y
the time the water runs by 3 minutes. vou can save about 30L of water. ML DK

Toilet) The large flush uses about 11-15L of water each time, while the small VBT 1~ 15U B~ B
. —T 11~ Iy INLAN—T1 [E§96~81) i
fl?sh L;SGS abﬁl;_t 6-8L. By selecting the proper flush, you can save about 5-7L SECS A Tl A S ek
of water each time.

Car Wash) Instead of running the hose for 20 minutes, use five buckets of FeE) SN YBARTOREEL, 205 BA— R THET 5LUS 1 ETH90Uvh
water to save about 190L of water. JLDEK




Waterworks Infrastructure

Water Distribution System
Pumps move groundwater up from wells, chloride is added to disinfect it (the
chlorination of tap water is obligated by law in Japan), and then it runs to our
reservoirs.
From the reservoirs, the water is delivered to homes via pipelines.

istributing Reservoir
Pipelines

Faucet

Infrastructure of the Sewage System

The Role of the Sewage System
The sewage system is a vital part of maintaining hygiene, as well as protecting
and conserving the natural environment while creating a healthy living
environment.
When sewerage systems are maintained, the water quality of rivers and oceans
is preserved and the rich natural environment is protected. It also prevents
unpleasant odors and the outbreak of mosquitoes and flies that transmit
infectious diseases, ensuring a hygienic and comfortable life. Furthermore, rain
that falls on urban areas is quickly removed, protecting cities from flooding.

Infrastructure of the Sewage System

Before unclean water from the city is returned to the rivers and oceans, it flows

via sewer pipes to the purification facility where it is purified.

Sewage pipes

Manhole

Silt basin

Primary sedimentation tank

Reaction tank

Final sedimentation tank

Disinfection facilities

Water auality inspection

Sludge treatment facility
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Contact Information

Payments for water usage
Starting/stopping water usage, cancellations, change of users
Inspections, amount of water used

Water and Sewerage Bureau Customer Center--- 096-381-1118

BEVAEDE

Construction, reconstruction, removal of water supply and drainage facilities
Sign-up fee and user fee

Water Supply and Drainage Facilities Section--- 096-381-1151

IKEREENDHIZIANZDNT
BEARMA, ik, AREHISONT
#®at, ERAKEIONT

LTRKEREESELYE—--096-381—1118

Leaks in the roads
Red/white water coming out of the faucet
Water pressure is poor

Water Supply Maintenance Section--- 096-381-5600

HHKRIBOF R, BUE. WEISONT
MASE, SHREEELISONT

#BPK®RmE - - 096-381—1151

BB TORKEROIFfzEE
HEOMLTRABLIK LKA HDEE
IKEDHABELGoIEE

IKE#ERFER - -096-381—5600

After Hours (Evenings, Weekends) Contact Information

After Hours Hotline... 096-381-0012

EE RS (R - th B ) DE#R S

EFESA RO - -096-381—0012




